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Did you ever try to inform
thousands of people
by e-mail? 

There is a faster way!
CORDAWARE bestinformed® is the leading application for 

desktop mass notifications, used by

Service Desks and Security Managment. 
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Proactive user information with 
CORDAWARE   

TOP TEN FACTS
01   Various display options (desktop-ticker, pop up, status message, hyperlinks
       with content etc.).

02  Highly flexible possibilities to implement company structures through
      Multiuser.

03        Integrated LDAP interface (access and synchronization of active directories  
       and other directory services).

04    Scenarios > Send different messages to  different recipients at the same
       time with only one click.

05       Simple connection to other systems e.g. ITSM Suites.

06       Dynamic information distribution based on clientvalues
       (e.g. running process).

07      Optional double-verification principle when distributing a message.

08  Recipient acknowledgement and response by the user.

09         In case of alerting and evacuation lock the screens by a fullscreen pop up.

10     Mobile client connections.
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A new level of
innovation and precision 

             
      Not only a release!     
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bestinformed  6   ®    

Attention! We are proud to present Cordaware bestinformed® Version 6  

We roll out an update for 

the e-mail client at the moment.

During this period the program

will be closed and locked to

ensure correct installation.

Thank you for your patience.

Service Desk Information

bestinformed® There is a faster way!Did you ever try to inform
thousands of peopleby e-mail?
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INNOVATIONS
bestinformed  6   ®    

Cluster readiness

Grid readiness

Offline operation

IoT connectivity

Customized - Client

Bidirectional web administration

Live statistics monitoring

Live LDAP access

New multiuser concept

Guardian

Advanced addressing options

Chat functionality

Authentication via LDAP attributes

Compliance surveys


